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[bookmark: _Hlk35000681][bookmark: _Hlk528581417]As the COVID-19 pandemic has entered into our region, Avantara Arrowhead and its heroic staff have been on the front lines fighting against this unforgiving virus, protecting our residents, who are among some of the most vulnerable in our community. To ensure the safety of our residents and staff, over the course of the last two weeks we have voluntarily tested all residents and staff for COVID-19, with the assistance of our state and local health departments. As a result of the gradual testing, we have had a cumulative and combined 22 residents and staff members test positive for COVID-19.

To help prevent the spread of this virus throughout the facility and community, the facility has continued to work tirelessly with, and follow the guidance of the South Dakota Department of Health (SDDOH), Centers for Medicare & Medicaid Services (CMS), and the Centers for Disease Control and Prevention (CDC). 

Along with the rest of the healthcare industry, the facility has been keeping up with the constant modifications and updates announced by our local and national health departments, regarding long term care providers over the last several months. We will continue to strictly adhere to all guidelines provided by public health officials and government leaders.

Further, despite its challenges, we are considering everyone at the facility, both staff and residents, as though they are all potential COVID-19 carriers, in order to help flatten the curve and prevent the virus’ further spread throughout the facility and community. The facility has implemented strict measures to help protect our residents and staff members from being exposed to COVID-19. In addition to the facility’s everyday practice of regular handwashing and infection control, we have a supply stock of Personal Protective Equipment (“PPE”) – including masks, gloves, gowns, face shields and goggles – and are dispensing such according to health department guidelines; we have restricted visitor access; we are completing the recommended CDC questionnaires, on all staff, each and every time they arrive to work; we are performing temperature checks for all staff upon their arrival for work; we have eliminated group dining and activities; we are practicing social distancing whenever possible; and we continue to educate our teams on a regular basis on the latest information, protocols, and best practices. 

As always, the well-being of our residents, visitors, staff members, and community is our top priority. 

Together, we will get through this.  




